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YcTaHOBKa U HacTpouka ProBonus

Mepen TEM Kak Ha4yMHaTb BHeApPeHne cmcTeMbl ProBonus, Mbl pEKOMEHZYEM OMPOCUTb KOHEYHOMO
K/IVeHTa U BbISIBUTb NepBUYHbIE NOTPebHOCTU. CUCTEeMY Cpa3y Xe HAaCTPOUTb MOA 3T KOHKPETHbIe
noTpebHOCTN. FOTOBLINA ONPOCHbLIA IMCT MOXKHO CKayaTb TYT.

O6Lime BONpPOCHI

1. Obwwue paHHbIe

1. HanmeHoBaHne n NHH topnunua.

2. Ha3BaHue pecTtopaHa (ceTwn).

3. OcHoBHoM email ons obpalleHus rocTen.

4. Bpems cMeHbl cyTOK (on1a oT4eToB). [1o ymonyaHuto: 7 yTpa (!no BpemeHun cepsepa)

2. Kakune cnocobbl aBTopm3aL MM rocTa Ha Kacce BO3MOXHbI (OTMETUTb HYXHbIE):

1. MnacTukoBble KapTHI.

2. o Homepy TenedoHa (6e3 cMc-noaTBeEpPXAeHUA). He pekomeHayeTCs.

3. QR-kog B Tr-601e CJ1 pecTopaHa.

4. Kakune-To Heobbl4Hble cnocobbl: beckoHTaKTHble KapThl/6pacnieTsl, bymaxHble LUK
Apyroe

3. Kakue BapuaHTbl peructpaunm rocten B CJ1 Hy>XKHbl (MOXKHO HECKOJIBKO).

1. CamocTosATeNnbHasa perucTpauuns roctsa Yyepes TM-boT (NpeanoyTUTeNbHLIA BapuaHT).

2. 3arpy3ka roctesou 6a3bl 13 panna (Hanpmmep, NepeHoC AaHHbIX 13 ctapon CI).
MpenocTtaBuTb obpasel hanna. OnpenennTb AaTy BbIrpy3KM 3TasIOHHON Ha3bl.

3. PerncTpauus rocten Ha Kacce (KacCMp BHOCUT aHKETHbIe laHHbIe).

Peructpaumns rocten no 6yMa>kHom aHKeTe (AaHHble FOCTS BHOCATCA BPYYHYIO).

5. Peructpaumsa rocts Ha canTe / B NpuioXxeHun pectopaHa. Co cTopoHbl ProBonus 370

ecTb, noTpebyeTcs nopaboTka CO CTOPOHbI CAaNTa/NPUNIOXKEHUS (CMNaMK 3aKa34mKa).
4. Kakune nons B aHKeTe rocTa Ao/KHbI ObiTb 0653aTeNnbHbIMU (PEKOMEeHOYEM BCe)

1. Mon.

2. BospacT.

3. TenedoH.

5. Kakue 6a3oBble MexaHunku 6yayT paboTtaTth B CJ1

1. Cknakn.

2. boHychl (kewwbek).

3. N 1o, n gpyroe. (MpumeyaHme: Bo3MoxHbl ntobble KOMBUHaUMKN. Hanpumep: 0CHOBHas
4acTb CHETOB (FrOCTW) MOXET 6bITb «BOHYCHBIMU», HEKOTOPOE KOIMYECTBO CHETOB MOXKET
6bITb «NCKOHTHbIMU» (BUI,nepcoHan). Takxe BO3MOXXHO B paMKax OOHOr0 cyeTa
[laBaTb N CKUAOKY U HAa4YMCNaTb BOHYCbl (He pekoMeHayeTCs).

6. CKnaku (ecnm ncnonb3yTcs)

1. CTaTuyHble CKNOKM (BaTb CANCOK CKUAOK N UX YCNOBUSA).

2. JlecTHMUa CKMAOK (ecnm TpebyeTcs).
1. CKONIbKO ypOBHeN (pekomeHayeTca 3).
2. Ha3BaHue ypoBHen.
3. Kakasl CKugKa Ha KaXK[,0M ypoBHe.
4. CyMMa noTpaT rocta 4Nna nepexoga mexzay YPOBHSMMU.
5. PacyeT noTpaTt BefeTCs «3a BeCb Nepuoa» Uan «3a nocnegHue X gHen».

3. MNepeuncnute, Ha Kakue Kateropum 6nton cknaka HE 0omkHa pacnpoCcTpaHAaTbCA
(busHec-naHy, cneynpepnoXXeHma n 7.n.), —————

b
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7. BOHYyCbI (€CAM NCNONL3YIOTCSA)

1. CtaTu4yHble BOHYCbI (4aTb CMIMCOK W UX YCI0BUS).

2. BOHYC, HA4YNCNIEHHBIV FOCTIO, AOCTYNEH A8 CAUCAHNA «BEYHO» UK BOHYCbI AO/KHbI
«cropaTb 4yepes X gHen».

3. JlecTtHnua 6oHycoB (ecnu TpebyeTcs).

1. CkonbKo ypoBHeN (pekoMeHayeTca 3).

2. Ha3BaHue ypoBHe.

3. Kakon % Ha4ucneHus 60HyCOB Ha Ka)K1OM ypOBHE.

4. CyMMa noTpaT rocts 4ng nepexoga Mexnany ypPoBHSAMM.

5. PacyeT noTpaT BegeTCa «3a BeCb Nepuoa» Unun «3a nocsefHve X gHen».

4. MNepeyncnuTe, Ha Kakue KaTeropum batog 6oHyc HE HauncnaeTcs (brnsHec nawHy,
cneunpennoXeHus un T.n.), —————

5. Mepeuuncnute, Kakme kateropum 604 Henb3a onnavmeaTtb boHycamn, —————

6. FoCcTb MOXeT onnatnTb BoHycamMm «_ % OT CyMMbl 3aKa3a» uam «boHycaMm MOXHO
100%».

7. Korpga roctb cnncbiBaeT BOHYCbl MpY YaCTUYHOW OnnaTe cYeTa, HAYNCAATCSA M BOHYChI
Ha OCTafIbHYIO YacTb onnaT (Ha py6aun)? Oa/HeT.

8. HdononHuTtenbHble MexaHukm CJi
1. MNpwuBeTcTBEHHbIN BOHYC Npu perncTpauun. Bcem? BoibopoyHo?

ToBapHbIE KYTOHbI.
WTamnukn (AKumsa 6-om Koe B Nogapok).
ABTOMaTUYeCKNe akLmn/pacChbiiKu.
MNopmapoyHble cepTudmkaTtel. Ja/HeT.

1. OMKCUPOBAHHbBIA HOMUHAI.

2. MMpoun3BoJIbHLIN HOMUHAN (oNpefenseTcs B MOMEHT NPo4aXku Ha Kacce).

6. UTM-meTKW. [103BONSAIOT CErMEHTUPOBATbL FOCTEN MO UCTOYHUKY Bxoga B CJ1. MoXXHO
HaCTpauBaTb pa3Hyto 6a30BY0 NOSNLHOCTb 4NN Pa3HbIX KaHaN0B, ¥ BUAETb OTHET Mo
3(PHEKTMBHOCTY NPUBEYEHUNSA FOCTEN B Pa3HbIX KaHanax.

9. AHTUdpoa (KOHTPOJIb 310yrnoTpebneHnin). Mo yMo4aHUIO BKIOYEHO.

1. YynTbiBaTb NpMMeHeHW B AeHb. MNpenynpexaerHue 3. bnokuposka 10.

2. YuuTbiBaTb MpuMeHeHun B Hegento? MpepynpexaeHne X. baokuposka X+n.

3. YyutbiBaTh MpumeHeHunin B Mmecsau? MNpepynpexaeHne X. bnokmposka X+n.

4. Ha Kakyto noyTy oTnpaenaTb ysegomneHns AHTn®poga ———

Uik wN

Bonpocbkl no Tenerpam-6ot1y CJ1 (ecnn ucnonb3yercs)

1. O6wana nuopmauus

a. Ha3saHwue 6oTa (Name. laHHOe Ha3BaHMe roCTb BUAMT B CBOUX KOHTaKTaXx).

b. Umsa 6oTa (@RestName_bot).

¢. KpaTkoe onucanune (About. OnncaHme 60Ta rocTb YBMAUT B KapToyke 60Ta).

d. NMonHoe onucaHue (Description. byaeT noka3aHo rocTio B nepoM coobuieHnn).

e. VzobpaxxeHune gna nonHoro onucaHus (Description picture. bByaeT nokasaHo rocTio B NepBoM
coobueHunm).

f. MkoHka 60Ta (Botpic).
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g. MpnBeTcTBEHHOE COOBLLEHME (FOCTb YBUAUT €ro nocse 3anycka 60Ta, peoakTupyeTcs B
ProBonus).

2. Mo>XxeT 1M HOBbIA FOCTb CAMOCTOATENIbHO 3aperncTpupoBatbca? Nnmn 60ToM MoXxeT
BOCNOJIb30BaTbCA TOJNIbKO TOT roCTb, KOTOPbI#A y)ke 3aBeAeH B CJ1?

3. [lon>KeH Nn rocTb NpyU perucTtpauum B 60oTe NPMHMMaTh NOJINTUKHK
e NonnTtrka 06paboTKM NepcoHanbHbIX AaHHbIX. La/HeT?

i. Mlcnonb3oBaTh TUMOBYIO. ii. ByaeT npefocTaBieH CBON BapuUaHT NOJUTUKMN.
e [MonnTuka KoHUaeHUnanbHocTK. Oa/HeT?

i. Mlcnonb3oBaTb TUMNOBYIO. ii. ByaeT NnpefocTaBsieH CBOWM BapuaHT MNOJNTUKMN.

4. NMpu caMOCTOATENILHOW perucTpauum HOBOro rocTsa Yepes bota

a. 3anpawwusaTtb MNOJ1 (cBA3aHo N 4.a «O6LWMUX BONPOCOB»).

b. 3anpawwneaTb OP (cBA3aHO N 4.6 «O6LMx BONPOCOB»).

c. MomelaTb ero CYeT B OTAENbHYIO rpynny ——————— .

d. MpnceonTb emy BasoByto cknay/6oHyc (onmcaTb 6a30BYI0 NOANBHOCTD).

€. Hauncnmtb npmBeTCTBEHHbLIN BOHYC B pa3mepe XXXX pyb.

f. CPOK »XXW13HN NpUBETCTBEHHOr0 6oHyca X aHen (nnm 6eccpoyHo).

5. Kakue cTaHpapTHbIe KHOMKM BO0JKHbI ObITb AOCTYMNHbI AJIA FOCTA (OTMETUTb HY)KHOE)

a. «iHopMaLma no cueTy».

b. «banaHc cyeTa».

C. «<BupTyanbHas KapTa».

d. «OCTaBUTb OT3bIB».

6. Hy>)XKHbI In pononHUTesNIbHbIe KHOMKKW ANsA rocts (MoryT BeCTM Ha CauT pecTtopaHa, B
couceTu, KaHan TI, B MHTepHeT-MarasuH u T.n.). Mo>xHo pob6aBuTb A0 4-x
nosb30BaTeNbCKUMX KHONOK. Ecnu pa, To ang Ka)Kaou KHONKM yKa3aTb:

a. TeKCT Ha KHOMKe.

b. N306pakeHune, koTopoe ByaeT Noka3aHO rocTo NPU HaXXaTun KHOMNKK (Heobs3aTenbHO)
C. TekCT, KoTopbIn ByaeT NoKa3aH rocTio NOC/e HaXKaTus Ha KHOMKY (Heobsi3aTenbHO).

d. Ccbinka, KoTopas AosKHa ObITb B TEKCTE (MOXXHO HECKONBbKO CCbIIoK. Obs3aTesnbHO).
7. Ecnm roctb MOXKET OCTaBUTb OT3bIB B OoTe, TO:

a. nepeLII/ICJ'II/ITb Tr-aKKayHTbI OTBETCTBEHHbLIX COTPYAHWNKOB, KOMY OOJIXHbI MOCTYMNaTb YBEAOMIEHNA
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0 NOSBJIEHNWN HOBbIX OT3bIBOB (KaK MWHUMYM OAWNH, MOXXHO HECKOJIbKO).

b. Hy>KHO 511 nCnosb30BaTb NepeHanpaBaeHne NoN0XKNTENbHbLIX OT3bIBOB Ha BHELLHWE PeCypChbl
(2GIS, AnpekcKapTsbl, Flamp n 1.n.) Echn OA, To:

e [lepeHanpaBnsATh OT3bIBbl C OLLEHKON:
o TonbKo 5 3Be3.
o 415 3Be3n.
e [penocTaBUTb TEKCT, KOTOPbIA MOTUBMPYET FOCTH OCTaBUTb OT3bIB.
e [peaoCTaBUTb CCbIIKM Ha KOHEYHbIE CTPaHMLbl HYXXHbIX cucTeM. MoapobHee TyT.

8. YKaxute KOMy (Ha KaKkou aKKayHT Tenerpam) Hy)KHO nepepaTb npaBa Ha ynpasJsieHue
60TOM nocne ero co3paHMa U HaCTPOMKU: @username

CermeHTbl 1 AKuuu. MNMpepnoxuTtb (M ecnu HY>XHO - HaCTPOUTb) HECKOJIbKO CTaHAAPTHbIX.

e Ba)xHO! B KayeCcTBe OCHOBHOI0 KaHana ans noctaBkn PUSH-coobweHnn ncnonb3yeTrcs
Tenerpam. HacTpoka 1 nCnonb30BaHWe akUniA 1 paccoinok b6e3 Tenerpam-6ota (ToNbKO Ha
email) BO3MOXXHO, HO Mano 3pdeKTUBHO.

1. ABTOMaTM4yecKoe nosgpasseHue rocteu ¢ P (paccbinka + aencreume).
a. MpenoCTaBnTb TEKCT NO34paBneHns.

b. BapnaHTbl nogapka:

i. BOHyCbl. CyMMa? CpOK XU3HN?

ii. ToBapHbIN KyNoH. Kakon uMeHHO? Cpok fencTBus?

iii. Ecnn B CJ1 ncnonb3yeTcsa ckmuka (a He 6OHYC), TO MOXHO MOBbLICUTb FOCTIO YPOBEHb CKUAKM A0 XX
Ha N gHew.

c. No3npaBneHne n NogapoK AoKHbI ObITb OTNPaBseHbl rocTio 3a N aHel 1o, Bo Bpems X (!mo
BPEMEHN cepBepa).

e [lpumep (no3apaBnseM 3a 3 AHA, 4apuM BOHYCbI, KOTOpbIE AENCTBYI0 3 AHA A0 U 3 AHSA nocne
AP rocTs):

MpuseT, {full_name}!Y Bac 4yepe3 3 oHA AeHb poxaeHus. Bam HadncneHbl 100 6oHycHbIX 6annos,
NOTPaTUTL Bbl UX MOXeTe B TeveHne 7 aHen. Tekywwui 6anaHc 6oHycos: {balance} py®6.

2. AKuus, KOTOpaa aBTOMaTU4YeCKU AAapPUT NOJAPOK FOCTAM, KOTOpPble AAaBHO Y HAac He Obiau.
a. Yepes CKOMbKO AHERn, npoleawmnx ¢ NocaeaHero Bu3nTa, Bo3BpaLaTb rocTsa?

b. ToNbKO paccbiika Wan 4To-TO Aapum?

i. ToBapHbIN KYNOH. Kakon?

ii. MogapuTb XX 60HYCOB CO CPOKOM XU3HU N gHen.
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e Mpumep: MNpuseT, {full_name}! Mpowwno y>xe napy mecaLes C Tex NOP, Kak Mbl BCTpeYanncb B
CTeHax Hallero YTHOro 3asefieHns. Mbl 04eHb No BaM COCKY4YWSIUCb, BO3BpaLlanTecb. Bam
HadncneHbl 100 6oHyCHbIX 6annoB, NOTPATUThL UX MOXKHO B Te4eHne 7 gHen. Tekywmnin banaHc
6oHycoB: {balance} py6.

3. ABTOMaTU4YecKoe (pacchbisika) yBeaoMieHue 0 cropatolimx OoHycax.
a. OTnpasuTb coobuleHne 3a XX aHen fo 6avxanwero cropaHums.

b. MMHUManbHasa CyMMa K CrOpaHUIo, Ha KOTOPYIO pearnpoBaTh (HE yBeAOMAATbL FOCTEN, eC/Nn
cropaet MmeHee X 6anos).

e Mpumep: {full_ name}! imenTe B BUAY, Yepes 3 OHA Y BaC CropuT CyLLeCTBEHHAs 4YacCTb
BoHycoB. lMpuxoanTe K HaM NOTPATUTb UX, NOKa He No34HO. KHornka «banaHc c4éta» B
Tenerpam-60Te NO3BONSET YBUAETb MPOrHO3 CropaHuns.

4. 3anpoc obpaTHOM CBA3M OT rocTen, KOTOpbie y HaC Oblnu «BYEpa».
a. Paccbinka no cermeHTy «be3gencrayowme 1 neHb c4eTa» € NpocbOb0OM 0OCTaBUTL OT3bIB.

e Mpumep: Byepa Bbl 6bINN y HAC B pecTopaHe. MoXxanyncTa, oCTaBbTe OT3bIB O CBOEM BU3UTE -
3TO MOMOXXET HaM CTaTb Nyylle. [N 3TOro HaXKMUTE KHOMKY «OCTaBUTb OT3bIB» B MEHIO
Tenerpam-6oTa.

e NMpuMmeyaHue 1: ec/i B HAaCTPONKeE OT3bIBOB BKJIIOHEHO NepeHanpasieHne nosoKnTenbHbIX
0T3bIBOB (4-5 3B€34), TO MOC/NE TOro, Kak roCTb MOCTABUT OLEHKY (4 nnmn 5), emy bypet
NpennoXXeH CNUCOK CCbIJIOK Ha BHellHne pecypchl (2GIS, KapTtbl, Flamp) c npock6oin
OCTaBWUTb pPa3BepPHYThIN OT3bIB.

* MpumMeyaHue 2: MoXXHO NPELOCTaBUTb CChIZIKM Ha BHELLHWE Pecypcbl Cpa3y B TEKCTe
Co00LLEeHNS, HO ieNaTb Tak He PEKOMEHAYeTCs, NOTOMY YTO €C/IN FOCTIO YTO-TO He
MOHPaBMWJ/IOCh, TO OH Ha MPSIMYI0 NepensieT Mo CChbIKaM W HaMULeT TaM HeraTUBHbIA 0T3bIB.

FoToBbIN ONPOCHBIN IMCT MOXKHO CKavaTb TYT.

OnucaHue npouecca YCTAaHOBKU U HACTPOMUKM - CM. B DOKOBOM MeHI0
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