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YcTaHOBKa U HacTpouka ProBonus

Mepen TEM Kak Ha4yMHaTb BHeApPeHne cmcTeMbl ProBonus, Mbl pEKOMEHZYEM OMPOCUTb KOHEYHOMO
K/IVeHTa U BbISIBUTb NepBUYHbIE NOTPebHOCTU. CUCTEeMY Cpa3y Xe HAaCTPOUTb MOA 3T KOHKPETHbIe
noTpebHOCTN. FOTOBLINA ONPOCHbLIA IMCT MOXKHO CKayaTb TYT.

Obwiue Bonpochl

1. Obwwue paHHbIe

1. HanmeHoBaHne n NHH topnunua.

2. Ha3BaHue pecTopaHa (ceTn).

3. OcHoBHoOM email ons obpalieHnsa rocTen.

4. BpeMsa CMeHbl CyTOK (a15 oT4yeToB). Mo ymon4daHuio: 7 yTpa (!no BpeMeHun cepeepa)

2. Kakue cnocobbl aBTOpM3aLMn rocTS Ha Kacce BO3MOXHbI (OTMETUTb HYXHbIE):

1. MnacTukoBble KapThl.

2. Mo Homepy TenedoHa (6e3 cMc-noaTBepXAeHUA). He pekomeHayeTcs.

3. QR-kopg B TI-60Te CJ1 pecTopaHa.

4. Kakune-To Heobbl4Hble cnocobbl: beckoHTaKTHbIe KapThl/6pacnieTbl, 6yMaxHble LUK
Hpyroe

3. Kakue BapuaHTbl peructpaunn rocten B CJ1 Hy>XKHbl (MOXKHO HECKOJIbKO).

1. CamocToATeNIbHAA perncTpaumnsa rocts Yyepes Tr-boT (MpeanoyTUTENbHbBIA BapUaHT).

2. 3arpy3ka roctesou 6a3bl 13 halna (Hanpumep, NepeHoC AaHHbIX 13 ctapon CI).
MpepoctasuTb obpasel anna. OnpenennTb AaTy BbIFPY3KM 3TaNOHHON 6a3bl.

3. PerncTpaums rocten Ha Kacce (KacCMp BHOCUT aHKETHbIE laHHbIe).

Pernctpauwns roctein no byma>kHOM aHKeTe (AaHHble FOCTSA BHOCATCA BPYYHYHO0).

5. Peructpaumsa rocts Ha canTe / B NpuaoXxeHun pectopaHa. Co CTopoHbl ProBonus 370

ecTb, noTpebyeTcs nopaboTka CO CTOPOHbI CaNTa/NPUIOKEHNS (CMNaMK 3aKa34mKa).
4. Kakune nonsi B aHKeTe rocTa Ao/KHbI bbiTb 0653aTeNbHbIMU (PEKOMEHOYEM BCe)

1. Mon.

2. Bo3spacT.

3. TenedoH.

5. Kakue 6a3oBble MexaHunku 6yayT pabotaTth B CJ1

1. Ckupkm.

2. boHychl (kewbek).

3. W10, n gpyroe. (MpumMmevaHue: Bo3MoXXHbI tobble KOMOUHaUMK. HanpuMep: 0CHOBHas
4acTb CYETOB (FrOCTW) MOXET 6bITb «BOHYCHBIMU», HEKOTOPOE KOIMYECTBO CHETOB MOXKET
6bITb «NCKOHTHbIMU» (BUIM,nepcoHan). Takxe BO3MOXXHO B paMKax OOHOr0 cyeTa
LaBaTb N CKNAKY W HA4McnATb BOHyCbl (He pekomeHayeTcs).

6. Ckngkm (ecnm ncnonb3yoTcs)

1. CTaTu4yHble CKNOKM (OaTb CANCOK CKMAOK N UX YCNOBMSA).

2. JlecTHMUa CKMAoK (ecnm TpebyeTcs).
1. CKo/IbKO ypOBHeN (pekoMeHayeTcs 3).
2. Ha3BaHue ypoBHen.
3. Kakasi CKuLKa Ha KaXxJoM ypoBHe.
4. CyMMa noTpaT rocta 4Nna nepexoga mexzay YPOBHSMMU.
5. PacyeT noTpaT BeAeTCs «3a BeCb Nepuoa» Uan «3a nocnegHue X gHen».

3. NepeuncnuTte, Ha Kakune kaTeropun 61104 cknaka HE gosmKHa pacnpocTpaHATbCS

»
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(bu3sHec-naHy, cneynpeasioXeHma u T.n.), ——————

7. BoHycbl (eC/iM MCNoNb3yoTCA)

1.
2.

CtaTuyHble 6OHYChI (AaTb CMUCOK U UX YCNI0BMSA).
BOHyC, HaYNCNEHHbIV FOCTIO, AOCTYMNEH A8 CANCAHNA «BEYHO» 1A BOHYCbl LOMKHbI
«Cropatb 4yepe3 X AHen».

. JlecTHMUa 6oHycoB (ecnmn TpebyeTcs).

1. CKoNbKO ypOBHEN (pekoMeHayeTcs 3).

2. Ha3BaHue ypoBHel.

3. Kakon % HayncneHus 60HyCoB Ha KaXX40M yPOBHe.

4. CyMmMa noTpaT rocta 4518 nepexona mexay YPOBHSAMMU.

5. PacyeT noTpaT BeOeTCs «3a BeCb Nepuog» uau «3a rnocnegHve X gHem».

. NepeuncnnTe, Ha Kakne KaTeropum 6atoa 6oHyc HE HaumcnseTcs (bM3Hec nany,

cnewunpeanoXeHms u T.m.), —————

. NepeyncnnTe, Kakne kaTeropum 604 HeNb3s oniavymeaTb boHycaMn, ——————
. TocTb MOXeT onnaTuTb 6oHycaMu «_ % OT CYMMbI 3aKa3a» Uan «boHycaMm MOXHO

100%».

. Korpga roctb cnuceiBaeT 60HbeI npun 4aCTMYHOW onJiaTe cYyeTa, HAYNCAATCS NN 6OHbeI

Ha OCTafIbHYIO YacTb onnaT (Ha py6aun)? Oa/HeT.

8. HononHuTtenbHble MexaHnkn CJi

1.

vk wN

MpuBeTCTBEHHbIN BOHYC Npu pernctpaumn. Bcem? BoibopoyHo?
ToBapHble KyMOHbI.
WTamnunkn (AKumsa 6-or Koe B Nogapok).
ABTOMaTUYECKNE aKLMW/PACCHINKN.
MNopapo4yHble cepTuduKkaThl. a/HeT.
1. ®ukKCMpoBaHHbLIA HOMUHAN.
2. Mpon3BONbHbLIA HOMUHAN (oNpeaenseTcs B MOMEHT NPOAaXKN Ha Kacce).

. UTM-meTKW. N03BONAIOT CErMEHTUPOBATL FOCTEN No NCTOYHMKY BXxoda B CJ1. MoXHO

HacTpanBaTb Pa3Hyto 6a30BYy0 NIOSNLHOCTb ANS Pa3HbIX KaHaN0B, U BUAETb OTHET MO
3DHEKTUBHOCTN NPUBIEYEHUNS TOCTEN B Pa3HbIX KaHaax.

9. AHTUdpoL (KOHTPOJIb 3510yrnoTpebneHnin). Mo yMoiHaHMIO BKIIIOYEHO.

1.
2.
3.
4.

Y4ynTbiBaTb NPUMEHEHU B AeHb. MpeaynpexaeHune 3. baokmposka 10.
YyutbiBaTh MNpuMeHeHnin B Hegento? MpeaynpexaeHune X. bnoknposka X+n.
YuynteiBaTh MpuMeHeHnin B Mecsu? MpepynpexaeHne X. brokmuposka X+n.
Ha Kakyto no4yTy oTnpasnsaTb ysegomsieHns AHTu®poga ————

Bonpockl no Tenerpam-6oty CJ1 (ecam ucnonb3yercs)

1. Obwasn nHdopmauus

1.

Uik wnN

~ o

Ha3eaHue 60Ta (Name. [laHHOE Ha3BaHWe roCTb BUAUT B CBOUX KOHTAKTaXx).

Nmsa 6oTa (@RestName_bot).

KpaTkoe onucaHue (About. OnucaHne 60Ta rocTb yBMANT B KapTo4ke 60Ta).

MonHoe onuncaHme (Description. bByaeT noka3aHo rocTio B nepBoM coobLieHnn).
N306paxkeHne ons nonHoro onucanus (Description picture. byaeT nokasaHo rocTio B
nepBoM coobLueHunn).

koHka 6oTa (Botpic).

. MpuBeTcTBEHHOE coobLeHMe (roCTb YBUANUT €ro nocse 3anycka 60Ta, pefakTupyeTcs B

ProBonus).

2. MOXET /i1 HOBbIN rOCTb CAMOCTOATE/IbHO 3aperncTpmupoBaThca? Nam 60Tom MoXxxeT
BOCMOJ1b30BaTbCA TONILKO TOT rOCTb, KOTOPLIA y>Ke 3aBefeH B CJ1?
3. JJosKeH nn rocTb Npu perncTpauum B 6oTe NpMHUMaThL NOANTUKK
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MonuTtnka 06paboTKM NepcoHanbHbIX AaHHbIX. Ja/HeT?
icnonb3oBaTb TUMOBYIO.

byneTt npenocTaBfieH CBOM BapuaHT NOAUTUKNA.
MonuTnka KoHnaeHUnanbHocT. a/HeT?

1. icnosib30BaTh TUMOBYIO.

2. byneTt npefocTaBsieH CBOW BapuvaHT MOMUTUKN.

4. MNpy CaMOCTOATENBHON perncTpaumnm HoBoro rocts yepes 6ota

1. 3anpawwusaTb MOJ1 (cBaA3aHOo N 4.a «OBLLMX BONPOCOB»).
3anpawwuBaTb AP (cBs3aHo N 4.6 «O6LLMX BONPOCOB»).
MoMewaTb ero c4yeT B OTAENbHYIO rpynny ———————
MpuceonTb emMy 6a30BYyt0 CKMAy/60HYC (onucaTb 6a303yro NOSANBbHOCTB).
Hauyncnmtb NnpuBeTCTBEHHBIN BOHYC B pa3mepe XXXX pyb.

6. CpOK XWN3HM NpmBeTCTBEHHOr0 BboHyCca X AHen (nnm 6eccpoyHo).
Kakune CTaHAapTHbIE KHOMKW A0/KHbI 6bITh 4OCTYMHbI 419 FOCTA (OTMETUTb HY>KHOE)
«MHopMaLna no cHeTy».

«banaHc cyeTa».
«BupTyanbHasa KapTa».
«OCTaBnTb OT3bIB».

Ll N =

Uik whN

Lo~ W,

- Hy>KHbl 1 [ONOSHUTENbHbIE KHOMKW A5 rocTs (MOryT BECTW Ha CalT pecTopaHa, B couceTu, KaHan
TI, B UHTepHeT-MarasuH v T.n.). MoXXHo 106aBuUTb A0 4-X N0JIb30BaTeNbCKUX KHOMOK. Ecnu aa, 1o
L7191 KaXK[10N KHOMKW yKa3aTb:

1. TeKkcT Ha KHonMKe.

2. N306paxeHune, koTopoe byaeT NoOKasaHO rOCTIO NPW HaXkKaTWUW KHOMKK (Heoba3aTenwbHo).
3. TeKCT, KoTopbI ByaeT noka3aH rocTio NOC/Ae HaXXaTua Ha KHOMKY (Heobsa3aTenbHo).

4. CcblnKa, KoTopas fo/KHa BbiTb B TEKCTE (MOXKHO HECKOJIbKO CCbISIOK. O6543aTensHo).

7. Echm rocTb MOXKeT OCTaBUTb OT3bIB B 6oTe, TO:

a. Nepeyncnntb TM-akKayHTbl OTBETCTBEHHbIX COTPYAHUKOB, KOMY A0JKHbI MOCTYNaTb YBEAOMJIEHNS
0 NOSIB/IEHUN HOBbIX OT3bIBOB (KaK MUHUMYM OJIVH, MOXXHO HECKOJIbKO).

b. Hy>KHO 511 UCNosib30BaTb NepeHanpaBieHne NofoKNTENbHbIX OT3bIBOB Ha BHELLHME pecypcChbl
(2GIS, AnpekcKapTbl, Flamp v T.n.) Ecam OA, To:

e [lepeHanpaBnATb OT3bIBbl C OLLEHKOMW:
o TonbKo 5 3Be3a.
o 4 nb5 3Be3n.
e [lpenoCcTaBUTb TEKCT, KOTOPbIN MOTUBUPYET rOCTS OCTaBUTb OT3bIB.
e [lpefoCcTaBUTb CCbIIKM Ha KOHEYHbIE CTPaHMLbl HYXXHbIX cucTeM. MoapobHee TyT.

8. YKaXxuTte KoMy (Ha KakKoW aKKayHT TeJsilerpaM) Hy>KHO nepepgaTb NpaBa Ha ynpaBJjieHue
60TOM nocne ero co3paHma U HaCTPOMKU: @username

CermeHTbl U AKUMMU. NMpennoXxXuTb (M ecsim HY>KHO - HACTPOUTb) HECKOJIbKO CTaHOaPTHbIX.

e Ba)xHO! B Ka4yeCcTBe OCHOBHOIO KaHana ans goctasku PUSH-coobweHnn ncnonsb3yeTrcs
TenerpamM. HacTporka 1 NCnosib30BaHMe akUMiA 1 paccbinok be3 Tenerpam-6ota (TONbKO Ha
email) BO3MOXXHO, HO Masio 3(h(HEKTUBHO.
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1. ABTOMaTHMuyecKoe nosgpasneHue rocteu ¢ 1P (paccbinika + pencreume).
a. MpenocTaBMTb TEKCT NO34paBAEHUS.

b. BapmnaHTbl nogapka:

i. BoHycbl. Cymma? CpoK XXU3HWN?

ii. ToBapHbIN KynoH. Kakon nmeHHo? Cpok fencTeuma?

iii. Ecnmn B CJ1 ucnonb3yeTcsa ckmMka (a He 6OHYC), TO MOXHO MOBbLICUTb FOCTIO YPOBEHb CKUAKM 10 XX
Ha N gHewn.

c. MNo3ppaBneHne n Nofapok AoMKHbl ObITb 0TApaBaeHbl rocTio 3a N aHen o, Bo Bpemsa X (!no
BpeEMeHN cepsepa).

e [pumep (no3gpasnsem 3a 3 AHA, fapyuM BOHYCbI, KOTOpble AeNCTBYI0 3 AHA 40 U 3 OHSA nocie
IP rocTs):

MpuseT, {full_name}!Y Bac 4epes 3 aHA AeHb poxxAeHUs. Bam HavucneHbl 100 60HyCHbIX 6annos,
NnoTPaTUTb Bbl UX MOXKETE B Te4yeHne 7 aHen. Tekywuin 6anaHc 6oHycos: {balance} py6.

2. AKuuMs, KOTOpas aBTOMaTM4YeCKN JapuT NOJapPOK roCTAM, KOTOpble AaBHO y HAaC He Obiu.
a. Yepes CKOMbKO AHEen, npoleawmnx ¢ NocieHero B1u3nTa, Bo3BpaLwaTb rocTa?

b. ToNIbKO paccblfika Wan 4To-TO Aapum?

i. ToBapHbIN KynoH. Kakon?

ii. MogapnTb XX 60HYCOB CO CPOKOM XU3HU N gHen.

e [pumep: MNpuseT, {full_name}! Mpowwso y>xe napy MecaLes C TeX Nop, Kak Mbl BCTpeYaanch B
CTeHax Hallero yloTHOro 3aBefieHns. Mbl 04eHb N0 BaM COCKY4YMANCh, BO3BpaLLanTecb. Bam
HauncneHbl 100 6oHYyCHbIX 6annos, NOTPATUTbL UX MOXHO B TevyeHue 7 fHen. Tekywunin banaHc
boHycos: {balance} py®.

3. ABTOMaTU4YecKoe (pacchbisika) yBeaoOMJieHue 0 cropatowmx boHycax.
a. OTnpaBnTb coobuieHne 3a XX aHen 0o bamxanwero cropaHus.

b. MMHMManbHas cyMMa K CropaHuio, Ha KOTOPYIO pearnpoBaThb (HE yBeAOMAATb rocTen, ecnm
cropaet meHee X 6anos).

e Mpumep: {full_ name}! Umente B BMAY, Yepe3 3 AHA Y BAC CropuT CyLLeCTBEHHAsA YacTb
6oHycoB. MpnxoanTe K HaM NOTPATUTL MX, NOKa He No3aHo. KHonka «banaHc c4éTa» B
Tenerpam-60Te NO3BONAET YBUAETb NPOrHO3 CrOPaHMS.

4. 3anpoc obpaTHOM CBA3M OT rocTer, KOTOpbie y HaC OblU «BYEpa».
a. Paccbinka no cermeHTy «be3pencraytowine 1 geHb cyeTa» ¢ Npocbbor 0CTaBUTb OT3bIB.

¢ [pumep: Byepa Bbl ObIIM Yy HAC B pecTopaHe. Mo)anyncra, 0CTaBbTe OT3bIB O CBOEM BU3NTE -
3TO MOMOXET HaM CTaTb Jiyywe. JNd 3TOro HAXXMUTE KHOMKY «OCTaBUTb OT3bIB» B MEHI0
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Tenerpam-6oTa.

e NMpuMeyaHue 1: ec/I B HACTPONKE OT3bIBOB BKJIIOYEHO NepeHanpaBieHne NooKNTENbHbIX
0T3bIBOB (4-5 3B€34), TO MOC/AE TOro, Kak roCTb MOCTABUT OLEHKY (4 nnm 5), emy bynet
NpennoXXeH CNUCoK CCbIIOK Ha BHellHne pecypckl (2GIS, KapTtbl, Flamp) c npock6oin
OCTaBUTb Pa3BEPHYTHIN OT3bIB.

* MpumMeuyaHue 2: MoXXHO NPeLOCTaBUTb CChIJIKM Ha BHELLHWE pecypchbl Cpa3y B TEKCTe
Co00LLeHNs, HO ieNaTb Tak He PEKOMEHAYeTCs, NOTOMY YTO €C/IM FOCTIO YTO-TO He
MOHPABWJIOCh, TO OH Ha MPSIMYIO NepeisieT No CCbiIKaM M HanUWeT TaM HeraTUBHbIN OT3bIB.

FoToBbIN ONPOCHbLIN IMCT MOXHO CKayaTb TyT.

OnucaHue npouecca YCTAaHOBKM U HAaCTPOMKHU - CM. B DOKOBOM MeH10
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