2025/08/31 13:33 1/4 YCTaHOBKa 1 HacTponka ProBonus

YcTaHOBKa U HacTpouka ProBonus

Mepen TEM Kak Ha4yMHaTb BHeApPeHne cmcTeMbl ProBonus, Mbl pEKOMEHZYEM OMPOCUTb KOHEYHOMO
K/IVeHTa U BbISIBUTb NepBUYHbIE NOTPebHOCTU. CUCTEeMY Cpa3y Xe HAaCTPOUTb MOA 3T KOHKPETHbIe
noTpebHOCTN. FOTOBLINA ONPOCHbLIA IMCT MOXKHO CKayaTb TYT.

Obwiue Bonpochl

1. Obwwue paHHbIe

1. HanmeHoBaHne n NHH topnunua.

2. Ha3BaHue pecTopaHa (ceTn).

3. OcHoBHoOM email ons obpalieHnsa rocTen.

4. BpeMsa CMeHbl CyTOK (a15 oT4yeToB). Mo ymon4daHuio: 7 yTpa (!no BpeMeHun cepeepa)

2. Kakue cnocobbl aBTOpM3aLMn rocTS Ha Kacce BO3MOXHbI (OTMETUTb HYXHbIE):

1. MnacTukoBble KapThl.

2. Mo Homepy TenedoHa (6e3 cMc-noaTBepXAeHUA). He pekomeHayeTcs.

3. QR-kopg B TI-60Te CJ1 pecTopaHa.

4. Kakune-To Heobbl4Hble cnocobbl: beckoHTaKTHbIe KapThl/6pacnieTbl, 6yMaxHble LUK
Hpyroe

3. Kakue BapuaHTbl peructpaunn rocten B CJ1 Hy>XKHbl (MOXKHO HECKOJIbKO).

1. CamocToATeNIbHAA perncTpaumnsa rocts Yyepes Tr-boT (MpeanoyTUTENbHbBIA BapUaHT).

2. 3arpy3ka roctesou 6a3bl 13 halna (Hanpumep, NepeHoC AaHHbIX 13 ctapon CI).
MpepoctasuTb obpasel anna. OnpenennTb AaTy BbIFPY3KM 3TaNOHHON 6a3bl.

3. PerncTpaums rocten Ha Kacce (KacCMp BHOCUT aHKETHbIE laHHbIe).

Pernctpauwns roctein no byma>kHOM aHKeTe (AaHHble FOCTSA BHOCATCA BPYYHYHO0).

5. Peructpaumsa rocts Ha canTe / B NpuaoXxeHun pectopaHa. Co CTopoHbl ProBonus 370

ecTb, noTpebyeTcs nopaboTka CO CTOPOHbI CaNTa/NPUIOKEHNS (CMNaMK 3aKa34mKa).
4. Kakune nonsi B aHKeTe rocTa Ao/KHbI bbiTb 0653aTeNbHbIMU (PEKOMEHOYEM BCe)

1. Mon.

2. Bo3spacT.

3. TenedoH.

5. Kakue 6a3oBble MexaHunku 6yayT pabotaTth B CJ1

1. Ckupkm.

2. boHychl (kewbek).

3. W10, n gpyroe. (MpumMmevaHue: Bo3MoXXHbI tobble KOMOUHaUMK. HanpuMep: 0CHOBHas
4acTb CYETOB (FrOCTW) MOXET 6bITb «BOHYCHBIMU», HEKOTOPOE KOIMYECTBO CHETOB MOXKET
6bITb «NCKOHTHbIMU» (BUIM,nepcoHan). Takxe BO3MOXXHO B paMKax OOHOr0 cyeTa
LaBaTb N CKNAKY W HA4McnATb BOHyCbl (He pekomeHayeTcs).

6. Ckngkm (ecnm ncnonb3yoTcs)

1. CTaTu4yHble CKNOKM (OaTb CANCOK CKMAOK N UX YCNOBMSA).

2. JlecTHMUa CKMAoK (ecnm TpebyeTcs).
1. CKo/IbKO ypOBHeN (pekoMeHayeTcs 3).
2. Ha3BaHue ypoBHen.
3. Kakasi CKuLKa Ha KaXxJoM ypoBHe.
4. CyMMa noTpaT rocta 4Nna nepexoga mexzay YPOBHSMMU.
5. PacyeT noTpaT BeAeTCs «3a BeCb Nepuoa» Uan «3a nocnegHue X gHen».

3. NepeuncnuTte, Ha Kakune kaTeropun 61104 cknaka HE gosmKHa pacnpocTpaHATbCS

»
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(bu3sHec-naHy, cneynpeasioXeHma u T.n.), ——————

7. BoHycbl (eC/iM MCNoNb3yoTCA)

1.
2.

CtaTuyHble 6OHYChI (AaTb CMUCOK U UX YCNI0BMSA).
BOHyC, HaYNCNEHHbIV FOCTIO, AOCTYMNEH A8 CANCAHNA «BEYHO» 1A BOHYCbl LOMKHbI
«Cropatb 4yepe3 X AHen».

. JlecTHMUa 6oHycoB (ecnmn TpebyeTcs).

1. CKoNbKO ypOBHEN (pekoMeHayeTcs 3).

2. Ha3BaHue ypoBHel.

3. Kakon % HayncneHus 60HyCoB Ha KaXX40M yPOBHe.

4. CyMmMa noTpaT rocta 4518 nepexona mexay YPOBHSAMMU.

5. PacyeT noTpaT BeOeTCs «3a BeCb Nepuog» uau «3a rnocnegHve X gHem».

. NepeuncnnTe, Ha Kakne KaTeropum 6atoa 6oHyc HE HaumcnseTcs (bM3Hec nany,

cnewunpeanoXeHms u T.m.), —————

. NepeyncnnTe, Kakne kaTeropum 604 HeNb3s oniavymeaTb boHycaMn, ——————
. TocTb MOXeT onnaTuTb 6oHycaMu «_ % OT CYMMbI 3aKa3a» Uan «boHycaMm MOXHO

100%».

. Korpga roctb cnuceiBaeT 60HbeI npun 4aCTMYHOW onJiaTe cYyeTa, HAYNCAATCS NN 6OHbeI

Ha OCTafIbHYIO YacTb onnaT (Ha py6aun)? Oa/HeT.

8. HononHuTtenbHble MexaHnkn CJi

1.

vk wN

MpuBeTCTBEHHbIN BOHYC Npu pernctpaumn. Bcem? BoibopoyHo?
ToBapHble KyMOHbI.
WTamnunkn (AKumsa 6-or Koe B Nogapok).
ABTOMaTUYECKNE aKLMW/PACCHINKN.
MNopapo4yHble cepTuduKkaThl. a/HeT.
1. ®ukKCMpoBaHHbLIA HOMUHAN.
2. Mpon3BONbHbLIA HOMUHAN (oNpeaenseTcs B MOMEHT NPOAaXKN Ha Kacce).

. UTM-meTKW. N03BONAIOT CErMEHTUPOBATL FOCTEN No NCTOYHMKY BXxoda B CJ1. MoXHO

HacTpanBaTb Pa3Hyto 6a30BYy0 NIOSNLHOCTb ANS Pa3HbIX KaHaN0B, U BUAETb OTHET MO
3DHEKTUBHOCTN NPUBIEYEHUNS TOCTEN B Pa3HbIX KaHaax.

9. AHTUdpoL (KOHTPOJIb 3510yrnoTpebneHnin). Mo yMoiHaHMIO BKIIIOYEHO.

1.
2.
3.
4.

Y4ynTbiBaTb NPUMEHEHU B AeHb. MpeaynpexaeHune 3. baokmposka 10.
YyutbiBaTh MNpuMeHeHnin B Hegento? MpeaynpexaeHune X. bnoknposka X+n.
YuynteiBaTh MpuMeHeHnin B Mecsu? MpepynpexaeHne X. brokmuposka X+n.
Ha Kakyto no4yTy oTnpasnsaTb ysegomsieHns AHTu®poga ————

Bonpockl no Tenerpam-6oty CJ1 (ecam ucnonb3yercs)

1. Obwasn nHdopmauus

1.

Uik wnN

~ o

Ha3eaHue 60Ta (Name. [laHHOE Ha3BaHWe roCTb BUAUT B CBOUX KOHTAKTaXx).

Nmsa 6oTa (@RestName_bot).

KpaTkoe onucaHue (About. OnucaHne 60Ta rocTb yBMANT B KapTo4ke 60Ta).

MonHoe onuncaHme (Description. bByaeT noka3aHo rocTio B nepBoM coobLieHnn).
N306paxkeHne ons nonHoro onucanus (Description picture. byaeT nokasaHo rocTio B
nepBoM coobLueHunn).

koHka 6oTa (Botpic).

. MpuBeTcTBEHHOE coobLeHMe (roCTb YBUANUT €ro nocse 3anycka 60Ta, pefakTupyeTcs B

ProBonus).

2. MOXET /i1 HOBbIN rOCTb CAMOCTOATE/IbHO 3aperncTpmupoBaThca? Nam 60Tom MoXxxeT
BOCMOJ1b30BaTbCA TONILKO TOT rOCTb, KOTOPLIA y>Ke 3aBefeH B CJ1?
3. JJosKeH nn rocTb Npu perncTpauum B 6oTe NpMHUMaThL NOANTUKK
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MonuTtnka 06paboTKM NepcoHanbHbIX AaHHbIX. Ja/HeT?
icnonb3oBaTb TUMOBYIO.

byneTt npenocTaBfieH CBOM BapuaHT NOAUTUKNA.
MonuTnka KoHnaeHUnanbHocT. a/HeT?

1. icnosib30BaTh TUMOBYIO.

2. byneTt npefocTaBsieH CBOW BapuvaHT MOMUTUKN.

4. MNpy CaMOCTOATENBHON perncTpaumnm HoBoro rocts yepes 6ota

1. 3anpawwusaTb MOJ1 (cBaA3aHOo N 4.a «OBLLMX BONPOCOB»).
3anpawwuBaTb AP (cBs3aHo N 4.6 «O6LLMX BONPOCOB»).
MoMewaTb ero c4yeT B OTAENbHYIO rpynny ———————
MpuceonTb emMy 6a30BYyt0 CKMAy/60HYC (onucaTb 6a303y+o NOSANBbHOCTB).
Hauyncnmtb NnpuBeTCTBEHHBIN BOHYC B pa3mepe XXXX pyb.

6. CpOK XWN3HM NpmBeTCTBEHHOr0 BboHyCca X AHen (nnm 6eccpoyHo).
Kakune CTaHAapTHbIE KHOMKW A0/KHbI 6bITh 4OCTYMHbI 419 FOCTA (OTMETUTb HY>KHOE)
«MHopMaLna no cHeTy».

«banaHc cyeTa».
«BupTyanbHasa KapTa».
«OCTaBnTb OT3bIB».

Ll N =

Uik whN

Lo~ W,

- Hy>KHbl 1 [ONOSHUTENbHbIE KHOMKW A5 rocTs (MOryT BECTW Ha CalT pecTopaHa, B couceTu, KaHan
TI, B UHTepHeT-MarasuH v T.n.). MoXXHo 106aBuUTb A0 4-X N0JIb30BaTeNbCKUX KHOMOK. Ecnu aa, 1o
L7191 KaXK[10N KHOMKW yKa3aTb:

1. TeKkcT Ha KHonMKe.

2. N306paxeHune, koTopoe byaeT NoOKasaHO rOCTIO NPW HaXkKaTWUW KHOMKK (Heoba3aTenwbHo).
3. TeKCT, KoTopbI ByaeT noka3aH rocTio NOC/Ae HaXXaTua Ha KHOMKY (Heobsa3aTenbHo).

4. CcblnKa, KoTopas fo/KHa BbiTb B TEKCTE (MOXKHO HECKOJIbKO CCbISIOK. O6543aTensHo).

- Ecnm roctb MOXET 0CTaBUTbL 0T3bIB B 60TE, TO:

1. Nepeyncnute TM-akKayHTbl OTBETCTBEHHbLIX COTPYAHUKOB, KOMY LOJ/IKHbI MOCTYNaThb
yBeLOMIEHUS O MOABEHUN HOBbIX OT3bIBOB (KaK MUHMMYM OOUH, MOXHO HECKOJIbKO).
2. Hy>XXHO 1 ncnosb30BaTh NepeHarnpas/ieHne NoN0XNTeSIbHbIX 0T3bIBOB Ha BHELLUHWE pecypchl
(2GIS, AnpekcKapTsbl, Flamp n 1.n.) Ecan OA, To:
1. MepeHanpaBAsATb OT3bIBbI C OLLEHKON:
= Tosibko 5 3Be3a.
» 4 15 3Be3n.
2. MNpepocTaBnTb TEKCT, KOTOPbIA MOTUBUPYET roCcTs OCTaBUTb OT3bIB.
3. MNpenocTaBnTb CCbIJIKN HAa KOHEYHbIE CTPaHULbI HY)KHbIX cucTeM. MNMoagpobHee TyT.

- YKaXxnTe KoMy (Ha KakOW akKayHT Tesnierpam) Hy>KHO nepefaTb npaBa Ha ynpasjieHne 60Tom nocne
ero co3gaHna n HaCTPoMKK: @username ===== CerMeHTbl U AKuuu. NMpepnoXxutb (1 ecnu
HY>XHO - HaCTPOUTb) HECKOJIbKO CTaHAAPTHbIX. ===== * Ba)xHo! B KauecTBe OCHOBHOIO
KaHana ana aoctaBku PUSH-coobweHun ucnonbnsyercsa Tenerpam. Hactpouka u
MCNoJIb30BaHUe aKuUM U paccbiNiok be3 Tenerpam-6ota (Tonbko Ha email) BO3MOXHO, HO
Mano 3¢ deKTuBHO. 1. ABTOMaTNYECKOe no3apasneHmne rocten ¢ 1P (pacceinka + gencrseue). a.
MpepocTaBuTb TEKCT no3apassieHus. b. BapuanTtel nopapka: i. BoHycel. Cymma? Cpok
>XKu3Hu? ii. ToBapHbIK KynoH. Kakon umeHHo? Cpok aeucteus? iii. Ecnu B CJ1 ucnonbsyercs
ckuaka (a He BOHYC), TO MOXKHO NOBLICMTb FOCTIO YPOBEHb CKUAKM o XX Ha N aHeu. c.
Mo3ppaBneHne n NOJapPoOK A0J/DKHbI ObITh OTNPaBNeHbl rocTio 3a N aHen po, Bo Bpemsa X (!no
BpeMeHu cepBepa). * Mpumep (no3ppasnsem 3a 3 AHA, AapuUM ODOHYCbI, KOTOpble BEeHCTBYIO
3 aHa po u 3 aHa nocne AP rocta): Mpuset, {full hame}! Y Bac yepe3 3 gHA AeHb
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poxpaeHusa. Bam HauucneHbl 100 60HycHbIX 6annos, NOTPaTUTL Bbl UX MOXKETe B TeyeHue 7
AHen. Tekywun 6ananc 6oHycos: {balance} pyb. 2. Akuns, KOTopas aBTOMaTUYECKN JapuT
NOAAapOK roCcTsAM, KOTOpble AaBHO Yy Hac He b6binn. a. Yepes CKONbKO AHEW, NpoLwieaLwunX ¢
nocsepHero BU3UTa, BO3BpaLwLaTb rocta? b. TonbKo paccbisiKka WK YTO-TO AapuM? i.
ToBapHbI# KynoH. Kakon? ii. Mogaputb XX 60HYCcOB €O CpOKOM XXuU3Hu N gHen. * NMpumep:
MpuseT, {full_ name}! Mpowno yxxe napy mecsues ¢ Tex NOpP, KaK Mbl BCTPEYaNUCb B CTEHaX
Hallero yioTHOro saseaeHus. Mbl 04eHb N0 BaM COCKY4M/IUCb, BO3BpaLlanTecb. Bam
HauyucneHol 100 60HYCHbIX DannoB, NOTPATUTb UX MOXKHO B TeyeHue 7 pHen. TeKyLumn
6anaHc 6oHycoB: {balance} py0. 3. ABToMaTn4yeckoe (paccbiika) yBeLOMAEHNE O CrOPAIOLLNX
6oHycax. a. OTnpaBuTb coobLieHune 3a XX aHen Ao 6Ganxanwero cropaHusa. b. MuHMManbHas
CyMMa K CropaHMio, Ha KOTOpPYIO pearupoBaTb (He yBeAOMNATb FOCTEN, eCNu cropaeT MeHee
X 6anos). * Mpumep: {full name}! NmenTe B BNAY, 4epes 3 gHA y BaC CrOPUT CyLLeCTBEHHan
YacTb OOHycoB. MpuxoauTe K HaM NOTPATUTbL UX, NOKaA He no3aHo. KHonka «BanaHc cyéra»
B Tenerpam-60Te nosBonsieT ysuaeTb NPOrHo3 cropaHus. 4. 3anpoc obpaTHOM CBA3W OT rocTen,
KOTOpble y Hac bbinn «B4yepa». a. Paccbisika nNo cerMeHTy «bespencTeyowmne 1 aeHb cyeta» €
npocbbon octaBuThb 0T3bIB. * NMpuMep: Buepa Bbl ObI/IN Yy Hac B pecTopaHe. Moxanyucra,
OCTaBbTe OT3blB O CBOEM BU3UTE - 3TO NOMOXKET HaM CTaTb ayylwie. [1n5 3TOro HaXXMuTe
KHOMKY «OCTaBUTb OT3bIB» B MEHIO Tenerpam-6ora. * lpymeyaHne 1: ecnm B HaACTpouke
OT3bIBOB BKJIIOYEHO NepeHanpasieHue NoJsioXXuTesibHbIX 0T3bIBOB (4-5 3Be3a), To nocne
TOro, Kak rocTb NOCTaBMUT OLEeHKY (4 unu 5), emy byaneTt npeano>XeH CNMCOK CCbIJIOK Ha
BHelwwHUe pecypcsl (2GIS, KapTbl, Flamp) ¢ npocbboi ocTaBuTh pa3BepHyTbi# OT3bIB. *
MprMeYyaHue 2:** MoXXHO NPefoCTaBUTh CCbIJIKM Ha BHELLUHME pecypchl Cpa3y B TekCTe coobLieHuns,
HO flenaTb TaK He peKoMeHAyeTCs, MOTOMY YTO €C/IN rOCTH YTO-TO He MOHPAaBMIIOCh, TO OH Ha
NPAMYI0 NepenaeT no CCblsikaM 1 HanuweT TaM HeraTUBHbLIN OT3blIB.

F0TOBbLIN OI'IpOCHbIIh JINCT MOXXHO CKa4aTb TYT.

OnucaHue npouecca YCTAaHOBKM U HaCTPOMKHU - CM. B DOKOBOM MeHI0
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