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YcTaHOBKa U HacTpouka ProBonus

Mepen TEM Kak Ha4yMHaTb BHeApPeHne cmcTeMbl ProBonus, Mbl pEKOMEHZYEM OMPOCUTb KOHEYHOMO
K/IVeHTa U BbISIBUTb NepBUYHbIE NOTPebHOCTU. CUCTEeMY Cpa3y Xe HAaCTPOUTb MOA 3T KOHKPETHbIe
noTpebHOCTN. FOTOBLINA ONPOCHbLIA IMCT MOXKHO CKayaTb TYT.

Obwiue Bonpochl

1. Obwwue paHHbIe

1. HanmeHoBaHne n NHH topnunua.

2. Ha3BaHue pecTopaHa (ceTn).

3. OcHoBHoOM email ons obpalieHnsa rocTen.

4. BpeMsa CMeHbl CyTOK (a15 oT4yeToB). Mo ymon4daHuio: 7 yTpa (!no BpeMeHun cepeepa)

2. Kakue cnocobbl aBTOpM3aLMn rocTS Ha Kacce BO3MOXHbI (OTMETUTb HYXHbIE):

1. MnacTukoBble KapThl.

2. Mo Homepy TenedoHa (6e3 cMc-noaTBepXAeHUA). He pekomeHayeTcs.

3. QR-kopg B TI-60Te CJ1 pecTopaHa.

4. Kakune-To Heobbl4Hble cnocobbl: beckoHTaKTHbIe KapThl/6pacnieTbl, 6yMaxHble LUK
Hpyroe

3. Kakue BapuaHTbl peructpaunn rocten B CJ1 Hy>XKHbl (MOXKHO HECKOJIbKO).

1. CamocToATeNIbHAA perncTpaumnsa rocts Yyepes Tr-boT (MpeanoyTUTENbHbBIA BapUaHT).

2. 3arpy3ka roctesou 6a3bl 13 halna (Hanpumep, NepeHoC AaHHbIX 13 ctapon CI).
MpepoctasuTb obpasel anna. OnpenennTb AaTy BbIFPY3KM 3TaNOHHON 6a3bl.

3. PerncTpaums rocten Ha Kacce (KacCMp BHOCUT aHKETHbIE laHHbIe).

Pernctpauwns roctein no byma>kHOM aHKeTe (AaHHble FOCTSA BHOCATCA BPYYHYHO0).

5. Peructpaumsa rocts Ha canTe / B NpuaoXxeHun pectopaHa. Co CTopoHbl ProBonus 370

ecTb, noTpebyeTcs nopaboTka CO CTOPOHbI CaNTa/NPUIOKEHNS (CMNaMK 3aKa34mKa).
4. Kakune nonsi B aHKeTe rocTa Ao/KHbI bbiTb 0653aTeNbHbIMU (PEKOMEHOYEM BCe)

1. Mon.

2. Bo3spacT.

3. TenedoH.

5. Kakue 6a3oBble MexaHunku 6yayT pabotaTth B CJ1

1. Ckupkm.

2. boHychl (kewbek).

3. W10, n gpyroe. (MpumMmevaHue: Bo3MoXXHbI tobble KOMOUHaUMK. HanpuMep: 0CHOBHas
4acTb CYETOB (FrOCTW) MOXET 6bITb «BOHYCHBIMU», HEKOTOPOE KOIMYECTBO CHETOB MOXKET
6bITb «NCKOHTHbIMU» (BUIM,nepcoHan). Takxe BO3MOXXHO B paMKax OOHOr0 cyeTa
LaBaTb N CKNAKY W HA4McnATb BOHyCbl (He pekomeHayeTcs).

6. Ckngkm (ecnm ncnonb3yoTcs)

1. CTaTu4yHble CKNOKM (OaTb CANCOK CKMAOK N UX YCNOBMSA).

2. JlecTHMUa CKMAoK (ecnm TpebyeTcs).
1. CKo/IbKO ypOBHeN (pekoMeHayeTcs 3).
2. Ha3BaHue ypoBHen.
3. Kakasi CKuLKa Ha KaXxJoM ypoBHe.
4. CyMMa noTpaT rocta 4Nna nepexoga mexzay YPOBHSMMU.
5. PacyeT noTpaT BeAeTCs «3a BeCb Nepuoa» Uan «3a nocnegHue X gHen».

3. NepeuncnuTte, Ha Kakune kaTeropun 61104 cknaka HE gosmKHa pacnpocTpaHATbCS

»
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(bu3sHec-naHy, cneynpeasioXeHma u T.n.), ——————

7. BoHycbl (eC/iM MCNoNb3yoTCA)

1.
2.

CtaTuyHble 6OHYChI (AaTb CMUCOK U UX YCNI0BMSA).
BOHyC, HaYNCNEHHbIV FOCTIO, AOCTYMNEH A8 CANCAHNA «BEYHO» 1A BOHYCbl LOMKHbI
«Cropatb 4yepe3 X AHen».

. JlecTHMUa 6oHycoB (ecnmn TpebyeTcs).

1. CKoNbKO ypOBHEN (pekoMeHayeTcs 3).

2. Ha3BaHue ypoBHel.

3. Kakon % HayncneHus 60HyCoB Ha KaXX40M yPOBHe.

4. CyMmMa noTpaT rocta 4518 nepexona mexay YPOBHSAMMU.

5. PacyeT noTpaT BeOeTCs «3a BeCb Nepuog» uau «3a rnocnegHve X gHem».

. NepeuncnnTe, Ha Kakne KaTeropum 6atoa 6oHyc HE HaumcnseTcs (bM3Hec nany,

cnewunpeanoXeHms u T.m.), —————

. NepeyncnnTe, Kakne kaTeropum 604 HeNb3s oniavymeaTb boHycaMn, ——————
. TocTb MOXeT onnaTuTb 6oHycaMu «_ % OT CYMMbI 3aKa3a» Uan «boHycaMm MOXHO

100%».

. Korpga roctb cnuceiBaeT 60HbeI npun 4aCTMYHOW onJiaTe cYyeTa, HAYNCAATCS NN 6OHbeI

Ha OCTafIbHYIO YacTb onnaT (Ha py6aun)? Oa/HeT.

8. HononHuTtenbHble MexaHnkn CJi

1.

vk wN

MpuBeTCTBEHHbIN BOHYC Npu pernctpaumn. Bcem? BoibopoyHo?
ToBapHble KyMOHbI.
WTamnunkn (AKumsa 6-or Koe B Nogapok).
ABTOMaTUYECKNE aKLMW/PACCHINKN.
MNopapo4yHble cepTuduKkaThl. a/HeT.
1. ®ukKCMpoBaHHbLIA HOMUHAN.
2. Mpon3BONbHbLIA HOMUHAN (oNpeaenseTcs B MOMEHT NPOAaXKN Ha Kacce).

. UTM-meTKW. N03BONAIOT CErMEHTUPOBATL FOCTEN No NCTOYHMKY BXxoda B CJ1. MoXHO

HacTpanBaTb Pa3Hyto 6a30BYy0 NIOSNLHOCTb ANS Pa3HbIX KaHaN0B, U BUAETb OTHET MO
3DHEKTUBHOCTN NPUBIEYEHUNS TOCTEN B Pa3HbIX KaHaax.

9. AHTUdpoL (KOHTPOJIb 3510yrnoTpebneHnin). Mo yMoiHaHMIO BKIIIOYEHO.

1.
2.
3.
4.

Y4ynTbiBaTb NPUMEHEHU B AeHb. MpeaynpexaeHune 3. baokmposka 10.
YyutbiBaTh MNpuMeHeHnin B Hegento? MpeaynpexaeHune X. bnoknposka X+n.
YuynteiBaTh MpuMeHeHnin B Mecsu? MpepynpexaeHne X. brokmuposka X+n.
Ha Kakyto no4yTy oTnpasnsaTb ysegomsieHns AHTu®poga ————

Bonpockl no Tenerpam-6oty CJ1 (ecam ucnonb3yercs)

1. Obwasn nHdopmauus

1.

Uik wnN

~ o

Ha3eaHue 60Ta (Name. [laHHOE Ha3BaHWe roCTb BUAUT B CBOUX KOHTAKTaXx).

Nmsa 6oTa (@RestName_bot).

KpaTkoe onucaHue (About. OnucaHne 60Ta rocTb yBMANT B KapTo4ke 60Ta).

MonHoe onuncaHme (Description. bByaeT noka3aHo rocTio B nepBoM coobLieHnn).
N306paxkeHne ons nonHoro onucanus (Description picture. byaeT nokasaHo rocTio B
nepBoM coobLueHunn).

koHka 6oTa (Botpic).

. MpuBeTcTBEHHOE coobLeHMe (roCTb YBUANUT €ro nocse 3anycka 60Ta, pefakTupyeTcs B

ProBonus).

2. MOXET /i1 HOBbIN rOCTb CAMOCTOATE/IbHO 3aperncTpmupoBaThca? Nam 60Tom MoXxxeT
BOCMOJ1b30BaTbCA TONILKO TOT rOCTb, KOTOPLIA y>Ke 3aBefeH B CJ1?
3. JJosKeH nn rocTb Npu perncTpauum B 6oTe NpMHUMaThL NOANTUKK
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1. Monntuka 0bpaboTKM NepcoHasbHbIX AaHHbIX. Ja/HeT?

icnonb3oBaTb TUMOBYIO.

byneTt npenocTaBfieH CBOM BapuaHT NOAUTUKNA.

MonuTnka KoHnaeHUnanbHocT. a/HeT?

1. icnosib30BaTh TUMOBYIO.
2. byaeT npenocTaBsieH CBOM BapuaHT NOJNTUKMN.
4. MNpy CaMOCTOATENBHON perncTpaumnm HoBoro rocts yepes 6ota
1. 3anpawwusaTb MOJ1 (cBaA3aHOo N 4.a «OBLLMX BONPOCOB»).

3anpawwuBaTb AP (cBs3aHo N 4.6 «O6LLMX BONPOCOB»).

MoMewaTb ero c4yeT B OTAENbHYIO rpynny ———————

MpuceonTb emMy 6a30BYyt0 CKMAy/60HYC (onucaTb 6a303yro NOSANBbHOCTB).

Hauyncnmtb NnpuBeTCTBEHHBIN BOHYC B pa3mepe XXXX pyb.

6. CpOK XWN3HM NpmBeTCTBEHHOr0 BboHyCca X AHen (nnm 6eccpoyHo).
5. Kakune cTaHAapTHbIE KHOMKW AO0/KHbI 6bITh 4OCTYMHbLI A8 FOCTA (OTMETUTb HY>KHOE)
1. «/IHbopMaLmMsa Mo cyeTy».
2. «banaHc cyeTta».
3. «BupTyanbHas KapTa».
4. «OCTaBUTb OT3bIB».

6. Hy>XHbl i1 8ONOJIHATENbHbIE KHOMKW AN FOCTS (MOryT BECTM Ha CalT pecTopaHa, B CoLceTy,
KaHan T, B MHTepHEeT-MarasuH 1 T.M.). MoxxHo A06aBNTb 40 4-X MONb30BaTENLCKNX KHOMOK.
Ecnn pa, To 419 KaXXA0N KHOMKKW yKa3aTb:

1. TekcT Ha KHOmKe.

2. N306paxeHune, KoTopoe byaeT Noka3aHo rocTio NPy Ha)kaTumn KHoMkK (Heoba3aTenbHO).
3. TeKcCT, KoTopbI ByaeT nokasaH rocTo Nocae HaXaTua Ha KHOMKY (Heoba3aTenbHo).

4. CcblNKa, KoTopas Ao/KHa BbiTb B TEKCTE (MOXKHO HECKOJIbKO CCbIJTIOK. O6543aTenbHo).

7. Ecnv rocTb MOXET 0CTaBUTb 0T3bIB B 60Te, TO:

1. Mepeuyncnutb TI-akKayHTbl OTBETCTBEHHbIX COTPYLAHNKOB, KOMY OOJDKHbI MOCTYNaThb
YyBEOM/IEHNSA 0 NOSABJIEHUN HOBbIX OT3bIBOB (KAaK MUHMMYM ONH, MOXXHO HECKOJIbKO).
2. Hy>XHO N1 ncnosib30BaTh NepeHanpasJ/ieHne NOJIOXKUTENIbHbIX 0T3bIBOB Ha BHELLHME
pecypcbl (2GIS, AHpekcKapTbl, Flamp u T.n.) Ecan JA, TO:
1. MepeHanpaBsiAaTb OT3bIBbl C OLLEHKOW:
» Tonbko 5 3Be3n.
» 4 15 3Be3n.
1. MNpenocTaBnUTb TEKCT, KOTOPbI MOTUBMPYET rOCTA OCTaBMTh OT3bIB.
2. MNpepocTaBnTb CCbIJIKU HA KOHEYHbIE CTPaHULbI HY)XHbIX cucteM. NMoapobHee TyT.

8. YKanTe KOMy (Ha Kakon akKayHT Teserpam) Hy>KHO nepefaTth npaBa Ha yrnpasieHne 60Tom

nocJie ero co3gaHuns N HaCTpPoMKK: @username

B wnN

Uik whN

CerMmeHTbl U AKuuM. NMpeanoXxXutb (U ecnm HYXXHO -
HAaCTPOMUTb) HECKOJIbKO CTaHAaPTHbIX.

Ba>xHo! B KayecTBe OCHOBHOIo KaHana gnsa goctaBkn PUSH-coobuieHnin ncnonb3yetcs Tenerpam.
HacTpoika n ncnonb3oBaHne akLUn 1 paccoliok 6e3 Tenerpam-60Ta (To/IbKO Ha email) BO3MOXXHO,
HO MaJo 3PPEKTUBHO.

ABTOMaTH4YeECKoe nosppasrneHue rocten ¢ AP (pacceinka + peucreue).

1. MpepoCTaBUTb TEKCT NO3APaBIEHNS.
2. BapuwaHTbl nojapka:
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1. BoHycbl. Cymma? CpoK XU3HWN?
2. ToBapHbIN KyrnoH. Kakon nMmeHHO? Cpok OencTBns?
3. Ecnm B CJ1 ncnonb3yetcs ckugka (a He 6OHYC), TO MOXKHO MOBLICUTL FOCTIO YPOBEHb
cknakun o XX Ha N gHein.
3. Mo3apasneHne n NogapoK AOJHKHbI ObiTb 0OTNpaBneHbl rocTio 3a N gHen o, Bo Bpema X (Ino
BPEMEHN cepBepa).

Mpumep: NMo3apasnsem 3a 3 OHSA, AapyM 6OHYChI, KOTopble AeNCTBYO 3 AHA A0 1 3 AHS nocne [P
rocTs:

Mpueet, {full name}! Y Bac 4yepe3 3 AHA AeHb poXxAeHUs. Bam HadncneHbl 100 6OHYCHbIX
6annos, NOTPaTUTb Bbl UX MOXKETE B TevyeHne 7 aHen. Tekywmnn 6anaHc 6boHycos: {balance}
py6.

Akuus, KOTOpPaA aBTOMATUYECKU AapPUT NOAAPOK roCctaM, KOTopbieé 0aBHO Yy HAaC He Obinun.

1. Yepes ckonbKo gHen, NpoLleaLwmnx ¢ nocjenHero Bu3nTa, Bo3spawaTb rocTs?
2. TosIbKO pacchlyika UM 4TO-TO AapuUM?

1. ToBapHbI KyrnoH. Kakon?

2. Mogaputb XX 60HYCOB CO CPOKOM Xn3Hu N gHen.

MpuMep:

Mpueet, {full name}! [MMpowwno yxe napy Mecsues C Tex Nop, Kak Mbl BCTPEYasUCb B CTEHaX
HalLero YTHOro 3aBefeHuns. Mbl 04€Hb N0 BaM COCKYYUINCh, BO3BpaLwWanTecb. Bam Ha4yncnensl 100
HOHYCHbIX 6an10B, NOTPATUTbL MX MOXKHO B TedeHue 7 aHeln. Tekywmin 6anaHc 6oHyCoB:

{balance} py6.

ABTOMaTH4yeckoe (paccbisika) yBegoMseHue o cropaioLwmux boHycax.

1. OtnpaBuTtb coobueHre 3a XX gHen 0o 6anmxaniiero cropaHus.
2. MUHUManbHaa cyMmma K CropaHuio, Ha KOTOPYIo pearnpoBaTh (He yBeAOMAATb rOCTen, ecau
cropaeT MeHee X 6anos).

Mpumep:

{full name}! WmewnTe B BUAY, Yepe3 3 AHA Y BaC CropuT CyLleCTBeHHas YacTb HOHYCOB.
MpuxoAnTe K HaM NOTPaTUTb KX, NMOKa He No34HO. KHornka "banaHc cyéTta" B Tenerpam-6ote
NMo3BOJIAET YBUAETHL NPOrHO3 CropaHus.

3anpoc obpaTHOM CBA3M OT rocTer, KOTOpbie y Hac Obinu «BYepa».
1. Paccbinika no cermeHTy «besgencrTeyowme 1 geHb c4eTa» C NPoCcbbon 0CTaBUTb OT3bIB.

Mpumep:
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Buyepa Bbl B6b1I y Hac B pecTopaHe. MNoXanyincTa, 0CTaBbTE OT3bIB O CBOEM BU3MTE - 3TO MOMOXET
HaM CTaTb Jy4we. [119 3TOro HaXXMNTE KHOMKY "0CTaBUTb OT3bIB" B MEHIO Tenierpam-6oTa.

MpuMevaHue 1: ecnu B HaCTPOIKe OT3bIBOB BKJIOYEHO NEPEHANPaB/IEHNE NONOXKUTESbHbIX OT3bIBOB
(4-5 3Be34), TO NOC/Ie TOrO, KaK roCTb NMOCTaBUT OLEHKY (4 nnu 5), emy 6yaeT npeanoXxeH Cnncok
CCbIJIOK Ha BHelLHKe pecypchl (2GIS, KapTtbl, Flamp) c npockboii 0CTaBUTb pa3BepHYThIN OT3bIB.

NMpuMmeyaHue 2: MOXXHO npeaoCTaBnThb CCbIIKN Ha BHELLHNE PECYPCHI Cpa3y B TEKCTE coobueHuns,
HO AeNlaTb TaK HE PEKOMEHAYETCA, MOTOMY HYTO €CJZIN TOCTHO YTO-TO HE NMOHPaBWJ1I0Cb, TO OH Ha
npaMyto nepe|7u1eT Mo CCbIJIKaM M HaANULWeT TaM HeraTUBHbIN OT3bIB.

FoTOBbLIN OI'IpOCHbIIz JINCT MOXXHO CKa4daTb TYT.

OnucaHuMe npouecca yCTAaHOBKM U HACTPOMUKHM - CM. B DOKOBOM MeHI0
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